
Support  
is available

INFORMATION SHEET

What is  
Child Safe?
We are strengthening our 
practices, the knowledge and 
skills of all our workforce to 
embed the 10 National Principles 
for Child Safe Organisations. 
As our organisation improves our 
practices and implements the  
10 National Principles, you will be 
hearing more and more about the topic.

What if I am feeling impacted  
by this topic?

Child sexual abuse is a challenging 
issue and subject to discuss. You may 
have been told of an incident, or have 
had to make a report, or have been 
affected by child sexual abuse. If so, it 
is important to be supported and you 
may find talking to someone helpful.

SUPPORT SERVICE CONTACTS

If you or someone else is in immediate danger .... 000 

For urgent mental health support

Lifeline......................................... 13 11 14 | lifeline.org.au 
24/7 telephone counselling & referral service across a range of support 
areas

13Yarn ............................ 13 92 76 (13YARN) | 13yarn.org.au
24/7 national crisis support line for mob who are feeling overwhelmed 
or having difficulty coping. Confidential one-on-one yarning opportunity 
with a Lifeline-trained Aboriginal & Torres Strait Islander Crisis Supporter.

Churches of Christ Employee Assistance Program 

Benestar  ............................ 1300 360 364 | benestar.com 
Offers confidential support 24/7 at no charge to you & your 
eligible family members. Benestar | EAP, Critical Incident Response, 
Organisational Development services. Also offers support to Aboriginal & 
Torres Strait Islander peoples—to make an appointment with a clinician 
call 1800 816 152.

Sexual abuse support and advice

Blue Knot Foundation ........ 1300 657 380 | BlueKnot.org.au
Supports adult survivors of childhood trauma & abuse, parents, partners, 
family & friends

1800RESPECT ...............1800 737 732 | 1800respect.org.au 

24/7 support for people impacted by domestic, family or sexual violence.

Aboriginal and Torres Strait islander services

13Yarn ............................ 13 92 76 (13YARN) | 13yarn.org.au
24/7 national crisis support line for mob who are feeling overwhelmed 
or having difficulty coping. Confidential one-on-one yarning opportunity 
with a Lifeline-trained Aboriginal & Torres Strait Islander Crisis Supporter.

WellMob .................................. wellmob.org.au/get-help
Provides a safe online place made by & for Aboriginal & Torres Strait 
Islander peoples, bringing together wellbeing resources that are 
culturally relevant.

National Redress Scheme

National Redress Scheme . 1800 737 377 | NationalRedress.gov.au

Provides support to people who have experienced child sexual abuse in 
a Queensland institution.

Other support agencies

Kids Helpline ...............1800 551 800 | kidshelpline.com.au 
Offers telephone & online counselling service for children & young 
people aged 5-25 years.  

Stop It Now!  .................... 1800 01 800 | stopitnow.org.au
A child sexual abuse prevention program which works anonymously with 
adults concerned about their own, or someone else’s sexual thoughts or 
behaviours towards children.

LGBTQ+ ............................... 1800 811 811 | dvconnect.org 
24/7 support for those experiencing domestic, family, intimate partner & 
sexual violence & abuse.

MensLine Australia..............1300 789 978 | mensline.org.au
A 24/7 telephone & online counselling & referral service across a range 
of support needs.cofc.com.au
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