
Simple, fair 
contributions.

Under Support at Home, participants only pay for the services they use.

SERVICE TYPE
• �Clinical care• �Clinical care    

such as nursing, is fully covered.
• �Personal care and home modifications • �Personal care and home modifications 

supporting independencesupporting independence 
have moderate contributions.

• �Everyday living services• �Everyday living services  
have the highest contributions.

FINANCIAL STATUS
Contributions vary based on: 
•	 pension status
•	 Commonwealth Seniors Health Card (CSHC) 

eligibility
•	 income.

CONTRIBUTION AMOUNTS DEPEND ON

Support at Home 
contribution rates Clinical care Independence Everyday living

Full pensioner 0% 5% 17.5%

Part pensioner 0% Part pensioners 
and CSHC holders 
will pay between 

5%–50% based on an 
assessment of their 
income and assets.

For part pensioners this 
will be based on their 
Age Pension means 

assessment. 

CSHC holders will 
undergo a separate 

assessment for  
Support at Home.

Part pensioners and 
CSHC holders will 

pay between 17.5%–
80% based on an 

assessment of their 
income and assets.

For part pensioners this 
will be based on their 
Age Pension means 

assessment. 

CSHC holders will 
undergo a separate 

assessment for  
Support at Home. 

Self-funded retiree
holding or eligible  
for a CSHC

0%

Self-funded retiree
not eligible for a CSHC

0% 50% 80%

Contributions are set as a 
percentage of the service price and 
calculated per hour, or per item.

The government covers  
the rest as a subsidy. +



�I only pay  
for the services  
I use!
PATRICIA

cofc.com.au/your-local-home-care

With Support at Home, I only pay a set contribution for the services  
I receive from Churches of Christ.
My contribution is calculated as a percentage of the service price, so I know exactly what I’m paying for.

1.	 The type of service – clinical care (like nursing) 
is fully covered, while personal care, home 
modifications, and everyday living services 
(like cleaning and gardening) may have 
different contribution levels.

2.	My financial situation – factors like my 
pension status and Commonwealth Seniors 
Health Card eligibility help determine my 
contribution.

HOW MUCH I CONTRIBUTE DEPENDS ON

MY SUPPORT PLAN

If I receive two hours of 
personal care, I pay a set 
amount per hour.

If I need consumables  
(like medical supplies), I pay 
a percentage of the cost.

The government covers the 
rest as a subsidy, making 
care more affordable for me.

If I get help with transport  
to the shops, I pay a set 
amount per visit.

http://cofc.com.au/your-local-home-care

