
Bringing the light of Christ into communities

Churches of Christ in Queensland values honesty, 
transparency and open communication in providing 
services to local communities.
We welcome feedback from clients, their families  
and staff on any issues related to our services. 
Whether you have a compliment, complaint, 
suggestion or enquiry, we would like to know about it. 

How can I give feedback?
Simply complete the enclosed feedback form and 
either place in the box provided at reception, hand to 
a staff member or post to the service via the details 
on the back page.
If you do not wish to identify yourself, you can remain 
anonymous. 
We will maintain open, honest and timely 
communication in response to your feedback.

Further information
If you would like further information on the process 
of lodging or dealing with compliments, complaints, 
suggestions or enquiries, please contact the service 
directly via the details on the back page. 
Alternatively, you can contact our  
Head Office in Kenmore on  
07 3327 1600 or  
communications@cofcqld.com.au.

COMPLIMENTS, 
COMPLAINTS &
SUGGESTIONS

Churches of Christ in Queensland
Bringing the light of Christ into communities

Churches of Christ in Queensland has been an active part of 
the community since 1883. We have a significant presence in 
Queensland, Victoria and Vanuatu with hundreds of local services. 
Our staff and volunteers positively impact tens of thousands of 
lives each year. We operate a range of missional and community 
care services to assist families, the elderly and people in need 
through church communities and our care services groups 
operated through Churches of Christ Care and Churches of  
Christ Housing Services.

For more information about Churches of Christ in Queensland, 
visit cofc.com.au 

Churches of Christ in Queensland
Head Office
41 Brookfield Road, Kenmore Qld 4069
PO Box 508, Kenmore Qld 4069
P: 07 3327 1600
F: 07 3878 1268  
E: communications@cofcqld.com.au
W: cofc.com.au



Fe
ed

ba
ck

 Im
pr

ov
em

en
t F

or
m

 

 G
M

S
-0

5 
P

ag
e 

1 
of

 1
 

V
er

si
on

:2
.3

  1
5/

01
/1

5 

 

©
 C

hu
rc

he
s 

of
 C

hr
is

t i
n 

Q
ue

en
sl

an
d 

20
14

 

 
 

 

S
er

vi
ce

 n
am

e:
 

 

D
at

e:
 

 
 Pl

ea
se

 ti
ck

 th
e 

bo
xe

s 
to

 s
ho

w
 w

ha
t t

hi
s 

fo
rm

 is
 a

bo
ut

. 
  T

hi
s 

is
 a

bo
ut

 s
er

vi
ce

 p
ro

vi
si

on
 

  T
hi

s 
is

 a
 c

om
pl

im
en

t 
  T

hi
s 

is
 a

 s
ug

ge
st

io
n 

  T
hi

s 
is

 a
 c

om
pl

ai
nt

 
  T

hi
s 

is
 a

n 
en

qu
iry

 
  T

hi
s 

ha
s 

be
en

 ra
is

ed
 b

ef
or

e 
 

D
o 

yo
u 

w
is

h 
fo

r t
hi

s 
to

 b
e 

tre
at

ed
 c

on
fid

en
tia

lly
? 

 
 Y

ES
  

 N
O

 

Fe
ed

ba
ck

 fo
r: 

 
e.

g.
 S

er
vi

ce
 M

an
ag

er
 

 

 Fe
ed

ba
ck

 fr
om

 –
 T

hi
s 

is
 o

pt
io

na
l h

ow
ev

er
 p

le
as

e 
no

te
 th

at
 it

 is
 m

or
e 

di
ffi

cu
lt 

to
 a

ss
es

s 
an

on
ym

ou
s 

in
fo

rm
at

io
n 

Fi
rs

t n
am

e:
 

 
La

st
 n

am
e:

 
 

A
dd

re
ss

: 
 

P
ho

ne
 n

um
be

r: 
 

E
m

ai
l: 

 
 Ite

m
 d

et
ai

ls
 –

 D
et

ai
ls

 o
f y

ou
r c

om
pl

im
en

t, 
co

m
pl

ai
nt

, s
ug

ge
st

io
n 

or
 e

nq
ui

ry
 

        Su
gg

es
te

d 
ac

tio
n 

or
 s

ol
ut

io
n 

     D
o 

yo
u 

w
is

h 
to

 re
ce

iv
e 

a 
re

sp
on

se
 o

n 
pr

og
re

ss
 o

f t
hi

s 
ite

m
? 

 Y
ES

  
 N

O
 

Th
an

k 
yo

u 
fo

r y
ou

r f
ee

db
ac

k!
 

O
ffi

ce
 u

se
 o

nl
y 

 

R
ef

er
en

ce
 N

um
be

r: 
D

at
e 

en
te

re
d:

 
E

nt
er

ed
 b

y:
 

S
ig

na
tu

re
: 

 
 

 
 

 


